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IHCTPYKUIA 3 BUKOPUCTAHHA: Bnbip okucntoBanbHoi emynbcii: 10 vol (3%) — onsa
3aTeMHeHHs Ha 1 piBeHb abo hapbyBaHHs 3HebapsrieHoro sosioccs; 20 vol (6%) —
ans gapOyBaHHA TOH B TOH, MOKPUTTS CMBUMHM abo OCBITNEHHS Ha 1 piBeHb; 30 vol
(9%) — pna oceiTneHHA Ha 2-3 piBHi; 40 vol (12%) — ansa ocBiTNeHHA Ha 3-4 piBHi. [Ons
OCBITIeHHs BinbLU HiX Ha 4 piBHI BUKOpUCTOBYMTE BiATiHKM CynepocCBiTntoBasnbHOI cepil.

MArOTOBKA: 3miwante B HemeTanesin eMHOCTI 1 YyacTuUHy KpeM-chapbu i 1,5 yacTuHm
okucnioBanbHol emynbcii (1:1,5). Akwo Bu BukopuctoByeTe CynepocBiTrnoBarnbHy cepito,
3Miwante 1 yactTuHy noTpibHOro BiATiHKA 3 2,5 YacTMHaAMW OKUCMIOBArbHOI eMynbCil
(1:2,5).

HAHECEHHA: HaHeciTb piBHOMIpHO roToBy apbyBanbHy CyMill Ha Cyxe HemuTte
Bosiocca i 3anuuwTte Ha 30 XBWUIWH; MiCNA 3aBEpPLUEHHS Yacy BUTPUMKUA 3MUNTE 3aruLLKK
CyMiLLi TENOK BOAOK | BAMUITE BOMOCCH KACMOTHMM WwamnyHem (pH 4.5).

IHCTPYKUII 3 TEXHIK/ BESMEKW: akwo nig Yac dapbysaHHs y KrieHTa 3'SBNAOTLCS
MOKOMOBaHHA abo NeYiHHSA, LWKipHI BUCUMWM, LLO LUBUAKO MOLLMPIOKTLCS, 3anamMopOYeHHS
abo cnabkicTb, 3aguwka Ta/abo Habpsk o4yen/obnuydsa, HeramHo 3MUNTE CyMmil Ta
MPUNUHITE BUKOPUCTaAHHA nNpoaykTy. He dapbyinTe Bonocca 3HOBY Ta nopagbTe KNEHTY
HeramHo 3BepHYTMCS 00 Nikapsa. Akwo nicns ¢apbyBaHHA abo B HACTYMHI AHi Yy KrieHTa
BMHMKaOTb Npobnemu 3i wkipoto (cBepbixk, Bucun, Habpsak oyen/obnuyys, nyxmpi Ta/abo
CNbO3MMBICTb), NOMPOCITb KMiEHTa HEranHoO 3BepHYTUCA A0 nikapda. 3bepirante ynakoBky
Ta IHCTPYKUitO Ha BMNAOOK peakuil. AKWO KIEHT HOCUTb KOHTaKTHI MiH3W, i NpoaykT
noTpanue MOMY B OdYi, MOMNPOCITb KIiEHTa cnepLly 3HATU MiH3K, a NOTiM Bigpasy NPoOMUTH
OMi BENUKO KiNbKiCTIO TENMOl BOAW Ta 3BEpHYTUCS A0 Nikaps. He BauxanTe i He koBTanTe
NpoAayKT. YHMKanTe HenoTpibHOro KOHTakTy 3i Wkipot. He BukopuctoByinTte dapby, AKwo
Borioccs krnieHTa 6yno nodgapboBaHe xHOW abo GapBHWKaMu, WO MICTATb MeTanu.
3HIMITb yCi MeTaneBi npegmMeTun 3 Bosniocca neped papbyBaHHsaM i TpuManTe ix nogani nig,
yac npouenypu. He BUKOpUCTOBYTE MeTaneBi iIHCTPYMEHTH.

TECT HA YYTIIMBICTb: wob npoBecT! TECT HA YyTNMBICTb, NIATOTYNTE BaTHY Nanuyky,
MUCKY ANSA 3MillyBaHHSA Ta MipHY NTOXKY i BUKOHaWTe HacTynHi Aii: (1) Bigkpunte npoaykT,
BiKPYTMBLLM KOBMAYOK, i MEpEBEPHITb THOOWMK goropyn gHOM. TpumanTe MOro MiuHo, ane
He 30aBronUTe, NPOTKHITL MeTaneBy NNOoMOy 3aroCTPEHWM KiHLUEM Ha 3BOPOTHOMY Godui
koBnauyka. (2) 3miwante 1 yactnHy kpem-cbapbu i 1,5 4yacTMHM OKMCMOBanbHOI eMynbCil
(6epiTb HeBenuKy KinbkicTb ans Tecty). Ansa BigTiHkiB i3 CynepocsiTnioBanbHoOI cepil
nponopuis 3MillyBaHHA — 1 YacTuHa Kpem-hapbu i 2,5 yaCcTUHN OKMUCNIOBaNbHOI eMYIbCIl.
(3) WinbHo 3akpuinte TYyOy Ta dnakoH. (4) 3a gONOMOrow BaTHOI ManNUYKM HaHECITb
HEBENUKY KinbKiCTb (hapbyBanbHOI CyMilli HA BHYTPILLHIO CTOPOHY MiKTA abo 3a BYXOM i
3anuwte npmbnuaHo Ha 35 XBUNWH. BUTPiTb pYyLUHUKOM, ane He MUNTe OINAHKY NPOTArom
HacTynHUX 48 roanH. AKLWO NpOTAromMm HacTynHUX 48 roguH He 3'aBUTBLCS XKOOHUX peakuin
(Bucun abo nNOYEpPBOHIHHSA, MediHHA abo cBepbixk), BWM MOXeTe MnpUCTyNnUTM A0
BUKOPUCTAHHSA NPOAYKTY. AKWO Nicna HaHEeCEHHS KNieHT BiavyBae cBepbixk, nedviHHa abo
NOKOJSTHOBAHHS, HErANHO 3MUNTE NPOAYKT.



